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By JOSH SNYDER
SPECIAL TO AFN

In this digital age, many [=
physicians’ offices are still [
managing their records under
a paper filing system. One
Ahwatukee Foothills resident is
working to usher these offices
into modern times.

Margaret Blue, a 20-year
resident of Ahwatukee and
president of Total EMR
Solutions, is behind the recent
launch of the company’s
DemoLab, which aims to assist
physicians in selecting medical
record software for their offices.

EMR, which stands for
electronic  medical  record,
software is an alternative to the

13

—

AF resident gets physicians into

e

e
A

T

Josh Snyder/Special to AFN

Total EMR’s DemoLab allows physicians to test electronic medical record software before selecting a brand. (Above, from left) Jennifer Tumlinson,

traditional filing and records
system many offices use. Offices
utilizing EMR store their records
electronically, which streamlines
the process, Blue said.
“Irealized that EMR decisions
are complicated and that doctors
don’'t always have unbiased
voices talking to them about
those decisions,” Blue said.

Margaret Blue and John R. Hale.

According to a press release
by the company, only about 40
percent of physician offices have
EMR software. Medical record
software can cost more than
$100,000 for practices of two or
three physicians. Although the
federal government is currently

providing  between  $44,000
to $64,000 in cash incentives
to physicians using an EMR
system, such software is still
costly and making a selection
that works best for each
office can be difficult and time
consuming.

For doctors electing to go
digital, selecting the right EMR
product can’t be taken lightly,
Blue said.

“Short of ‘who’s going to be my
clinical partner;’ this is probably
the next biggest decision,” she
said.

Total EMR Solutions aims to
make the decision easier while
removing the natural marketing
bias that accompanies going
straight to the vendors, Blue
said.
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Kachina Family Practice has been part of the Ahwatukee community since 1996.
The doctors of Kachina Family Practice are board certified physicians who provide
a full range of medical sevices to adults, adolescents and pediatric patients.

- Photofacial
- Facial Rejuvenation
- Facial Fillers

- Laser Hair Removal
- Liposuction

- Botox

- Face Lift

FREE COSMETIC EVALUATION
480.844.714170

4540 E. Baseline Rd., Suite 117 - Mesa
www.drhiatt.com

Same Day Appointments Available
Office Hours: Mon-Thur-7p, Fri4p

480-706-4100

www.kachinafamilypractice.com
16611 South 40th Street, Suite 120, Phoenix, Arizona 85048

Financing
Available

16539569
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16538699
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Medical theories, practices change with time

to deal with illness, disease, recovery

and death; that will never change.
However, medical theories and
practices do change. I have been
privileged to witness many changes
in the practice of medicine and
nursing. Nurses no longer wear
starched white uniforms and caps
and doctors no longer are expected
to take Wednesdays off to play golf.

Since the dawn of time, man has had

Nurses are now in the front lines of By AGNES
health care as independent medical OBLAS

providers of care in all aspects of
medicine whether it is in primary
care or specialties like cardiology,
neurology or oncology, etc.

It is not that I am that old; rather,
changes are occurring at lightening
speed. For example, skin adhesive for the
treatment of minor lacerations has been

SPECIAL TO AFN

available only within the last few years. Ten
years ago, if you had sustained a superficial
laceration you would have demanded to
speak to a surgeon if the ER doc
had made the loony suggestion of
closing your wound with glue. But
today, savvy and informed patients
actually request skin adhesive.
The why of illness and disease,
or etiology, has also changed. The
discovery of germs and viruses
in the 19th century finally put to
rest the notion of evil spirits and
“bad humours” as the cause of
afflictions. Recently, other causes
are coming to light, namely
complex psychoneuroimmunologic causes
and genetic etiologies. Religion also has
influenced the evolution of medicine and
continues to do so. During the middle
ages, the quest for medical knowledge

EMR
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“It seems like such an obvious solution,” she said.
“But nobody else is doing this.”

With DemoLab, physicians can use and test EMR
software side by side, allowing them to compare
products and determine the best choice for their
office. Physicians are also educated on how each
product works, so they have a clear understanding
of what it can and can’t do, said Jennifer Tumlinson,
who helps manage Total EMR Solutions.

“Ifthey’re frustrated with the time they’re spending
with a product it’s something they’re going to have a
problem with in the office,” Tumlinson said.

Once they have narrowed down their choices,
Total EMR Solutions introduces physicians to the
appropriate vendors.

The selection process takes about two weeks.
Without DemoLab, the average medical practice
takes approximately 13 months to settle on an EMR
system, Blue said.

Total EMR Solutions plans to open two additional
DemoLabs in early 2011. From there, the company
hopes to expand to the top 25 major metropolitan
areas in the United States.

“We're waiting to make sure we have everything
ironed out in the pilot site so that when we’re ready
to roll that will happen very rapidly, Tumlinson said.
“The doctors in other major cities need it just as
much as the doctors here locally, so we want to make
sure that when we start up over there we start up
ready to be able to serve.”

Catholic Healthcare West’s Urgent Care center
in Ahwatukee Foothills uses EMR software to track
its records. The software helps keep records legible
as well as efficient, and provides a more complete
medical record for patients, Site Director Jean
Dorame said.

“Obviously, it’s quicker to jot down a note on a piece
of paper and tell someone just verbally instructions,
but that’s not in the patient’s best interests,” she
said.

Using electronic records software is standard
practice now, Dorame noted.

“If youre not electronic it’s not safe care for
your patients, it’s not safe for the practice with
documentation,” she said. “It’s so easy to recall your
records.”

Josh Snyder is interning this semester for the
Ahwatukee Foothills News. He is a senior at Arizona
State University.
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was restrained because of the ban on
dissection and autopsy. However, the care
of the sick and infirm owes much to the
early monasteries and religious orders that
established the forerunners of hospitals.

In an ironic twist, medical advancements
owe much to warfare. There are accounts
of Gladiators in Roman times relying
on primitive skin grafts to wounds and
crude iron prosthetics in Medieval times
for soldiers; all for the sole purpose
of returning the combatants to the
front lines. Most of us are aware how
World War II provided the impetus for
rapid development of antibiotics. What
advancements will we be the recipients of
as aresult of current conflicts?

Nature has always been intricately
intertwined with illness and healing.
Pre-historic man knew which plants and
herbs to use to his benefit and which to

avoid. Even today, many medicines have
their origins in nature; aspirin, digitalis,
morphine, quinine, cyclosporine and
vinblastine are a few that come to mind.
The more things change, the more
they stay the same. Persons who are ill,
diseased or dying are no different today
than 100 years ago or 1,000 years ago or
a millennium ago. We may have different
theories and different treatments in the 21+
century; what will always remain constant,
however, is the need to bring humanness
and caring to the patient’s bedside.

Agnes Oblas, APRN, is a certified adult
nurse practitioner. Her primary care
practice, New Paths to Healthcare, LLC, is in
Ahwatukee Foothills, 13858 S. 46" Place, Suite
340. Reach her at aoblas@newpathshealth.
com or (602) 405-6320.
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Ahwatukee Sports & Spine offers
state-of-the-art non-surgical care
for patients with spine, sports
and non-occupational injuries.

AHWATUKEE
SPORTS & SPINE

e Non-surgical Spine Care
e Sports Medicine
¢ Electrodiagnostic Medicine
(EMG-NCS)
e Injury Prevention and Wellness
e Physical Therapy
e Aquatic Therapy

www.ahwatukeesportsandspine.com

John M. Kozak, M.D.

D. Scott Kreiner, M.D.
V. Wes Crisp Jr., D.O.
Monica Torres, M.D.
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480-763-5808
4530 East Muirwood Drive,
Suite 110
Phoenix, AZ 85048
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Chandler Blvd
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assess your health and progress, too:

* Resting heart rate, blood
pressure, cholesterol or fasting blood
sugar.

* Minutes of walking, steps on
your pedometer or pounds of weight
you're able to lift.

* How do you feel? Tune in to your
energy level, mood and stamina.

Ultimately, meaningful change
takes place from the inside out.

WEIGHT

FROM PAGE 7

Take the weight off your
shoulders

* Be honest about how the numbers
affect you. If weighing yourself
backfires, put your scale under the
sink.

* You never need to weigh
yourself more than once a day. If
you do, you're playing games by
measuring meaningless physiological
fluctuations.

* Let go of old benchmarks.

You may never again reach your
wrestling or wedding day weight,
but you can live an active lifestyle
and make conscious choices that
serve you now.

* Don’t weigh yourself to
confirm what you already know.
When you’ve been mindful of
your choices, don’t take a chance
that the scale will derail your
confidence.

* Don’t use the scale to punish
yourself. When you know you’re off
track, focus on the changes you’ll
make rather than beating yourself

up.

Michelle May, M.D., is founder of
the Am I Hungry? Mindful Eating
Workshops (www.AmIHungry.com)
that help individuals break free from

No weigh

A man I met at a conference
recently said, “I don’t need a scale;
I have pants.” Look for other ways to e —
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-severe neck or low back pain related to:
=¥ Disc Deterioration =¥ Facet Arthrosis

“ Herniated Discs ™= Stenosis
e = Bulging Discs ™ Sciatica
OVD Documentary

Gomplimentary
Consultation

John E. Boardman, D.C
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EMR
SOLUTIONS

and Desert Practice Management
Cordially Invite You To_#n

OPEN HOUSE

Come join us for a tour of the firstVendor-$ree
EMR Demo Lab in the United States
Friday, October 8, 2010 Noon to 5:00pm

at our office located at

5505 W. Chandler Blvd., Suite 5
Just East of Chandler Blvd & Kyrene Road

“It doesn’t maiter what ENR product you pick,
as long as you know why you picked it.”

‘We have compiled a library of the most frequently used EMR products so
physicians can now compare products

side by side with no vendors and no
sales pressure! We don’t sell
hardware, software or IT services.

16543394

more information visit our website at

stotalEMRsolutions.com
all us at

0.247.3395

As a courtesy for the catering count please

RSVP to Jtumlinson@desertpractice.com

Comprehensive Dental Treatment
for the Entire Family

From the age of 2 to 102...our experienced and highly trained dental team is
here to treat the needs of every member of your family. We offer the highest
quality dental care in a relaxed and comfortable environment.

¢ Loose or Uncomfortable Dentures - We have the answer!
e Mercury-free, Natural-Colored Fillings
e Digital X-Rays
e Crowns, Bridges and Porcelain Veneers
¢ Implant Restoration
¢ Periodontal Procedures
o Extractions
e Cosmetic Bonding
e In-office and At-home Whitening Options
e We bill insurance and offer dental financing plans

anqeﬁj \kgll Health

Office Hours - '“”“’___j}-
Mon 8:30-5 S
Tues 8:30-4
Wed 7-3:30 Call TOddY!
Thurs 8:30-5
Fri 8-12 480'783'7]92

Dr. Howard Snider|

5110 E. Warner Rd. Suite #250

(just west of I-10 on Warner)

www.adhaz.com

16539582

Providing Excellence in Family, Cosmetic & Implant Dentistry
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